
4',Il{r ri. 30s, l{Td {sR 1I{r, Fffq rrq qtgi ili
sicer, Tgfrcff-110 ool
$qrs : srqli{q : 91-11-23738999, fr-fi | g1-',11-23734242

{-ta : diro@bsnl.co.in
Room No.308, Bharat Sanchar Bhawan, H. C. Mathur Lane,
Janoath. New Delhi-110 001
Ph. : 91-1 1-23738999, Fax :91-1'l-23734242
E-mail : diro@bsnl.co.in

qfileT dqrr frrrq fuFes
(qRF rr{{'R q'rvqq)

BHARAT SANCHAR NIGAM I..IUIITED
(A Government of India Enterprise)

rr.isrstIEI
a.l-/--a - - \
l'1q{lcp (\-llO\'nO\o./

Rajesh Wadhwa
Director (CFA)

D.O. No. 7-3l201rPHl
Dqted the 1st Aiorr:h 2011

o" o, s n, i.....(-... {i..:} :, }

f would Iike to drow your kind oftention towqrds the inientionolly domoges of underground
cobles of BSNL by unscrupulous /vesJed elemenls.

ft hos becohe o serious problem, which is nol only cousing frequent disturbonces of the
services and inconvenience io the customers but also loss of revenue ond repeoted cost of repairs of
coble break down to BSNL.

fn this context, Secretary, Ministry of Comhunication ond fnformotion Technoloqy, hos
expressed deep concern on the obove mentioned activities. The copy of the letter by him to Ct D
BSNL is enclosed herewith.

Tt is,lhercf ore, necessary thot very sincere ond concefied efforls ore required to be pui
into minimizing the coble breok-down snd reduce the repoir ti|ne by prompt cnd timely oction os ond
when such incidences occur. Mony subscribers of BSNL hove surrendered their Ielephone beccuse of
these incidences ond olso by the foct thot such fqults ore noI rectified immediotely.

An FfR hust be lodged with the police whenever such incidence occurs. A close coordinotion
with Stote Government locol bodies ond other ogencies operating in the vicinity of underground
Ielephone cobles is needed. The prevenlive mcintenonce proctices especiolly patrolling . which do not
requirc anY moteriol resources but yield rich dividends in the form of reduction in break-down foults
to o very g?est extent, be organized through speciol teqms ond help of locol people moy clso be
ioken. Adeguole protection to cobles in foult prone qreos moy be given.

For minimizing the increasing trend in ihe incidences of thelt /damoges of U/G Ctble of
BSNL,the ecrlier letiers issued from NWO-CFA vjde No. 7-3-2003(PHM) of dsted
19.8.2008,14.10.2008,7.9.2OO9 ond Julv 2010 mov 6e r ef erred .

T expect you to personolly examine the obove ond toke oll necessory steps to curbs such
incidences in future

With besi wishes,

Encls: As obove.

Shr i  . . . . . . . . . . . . . . . . . . . . . . . . . . , . , . . . . . . . . . . . , . .
Chief General Monoger;
......,A.iL... ..l.Telecom circle; . .
Bhdrot Sonchor Nigom Ltd.,
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DearShri C4*O, 
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Encl: As above

Shri Gopal Das
Chairman & Managing Director
Bharat Sanchar Nigam Limited
Corporate Offi ce, Janpath
New Delhi ,,',-41&
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Government of lndia
Ministry oI Communications &

Information Technology
Department ol Telecommunications
Sanchar Bhawan, New Delhi- l  10 001

DO No 10-5/201i-SU.l
Februarv 22.2011

I am writing in the context of intentional and willful cutting of cables of BSNL

by unscrupulous/vested elements. Several such instances of cable cuts have been

biought to ihe notice of Department of Telecommunications. You will agree, these

incidinces severely affect the Telecom services of Bharat sanchar Nigam Limited
(BSNL) in differint telecom circles. It has also been reported that for want of

adequate, corrective and timely action by the concerned telecom circles of BSNL in

previntion / rectification of cable cuts, migration of subscribers to other Telecom

Service Providers (TSPs) is taking place. This results in adversely affecting the

revenues of BSNL and is a matter of gleat concem for Department of

Telecommunications.

I request you personally to look into the matter and ensure prompt and timely

actior, as anil .*hen such incidences occur. You may also institute a coordination

mechanism rvith State Govts and local bodies for ensuring prevention of such

incidenis. You are also requested to take appropriate action against the officials fnund

wanting for taking action in this regard.

With regards,
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